
Healthcare regulators contact details: where to make a complaint 

Regulator Website  Concerns webpage Telephone 
number 

General Medical 
Council 
 

https://www.gmc-uk.org/  https://www.gmc-uk.org/concerns 0161 923 
6602 

Nursing and 
Midwifery 
Council 
 

https://www.nmc.org.uk/news/news-
and-updates/  

https://www.nmc.org.uk/concerns-nurses-
midwives/make-a-referral/  

020 3307 
6802 

General 
Osteopathic 
Council 
 

https://www.osteopathy.org.uk/home/  https://www.osteopathy.org.uk/raise-a-concern/  020 7357 
6655 x224 
 

General 
Chiropractic 
Council 
 

https://www.gcc-uk.org/ https://www.gcc-uk.org/concerns-about-a-
chiropractor/make-a-complaint 

020 7713 
5155 

Health and Care 
Professions 
Council 
 

https://www.hcpc-uk.org/ https://www.hcpc-uk.org/concerns/raising-concerns/ 0300 500 
6184 

General Optical 
Council 
 

https://optical.org/ https://optical.org/en/raising-concerns/raising-
concerns-about-an-optician/how-to-raise-a-concern-
about-an-optician/ 

020 7580 
3898 

General Dental 
Council 
 

https://www.gdc-uk.org/ https://www.gdc-uk.org/raising-concerns/public-
protection-issues-and-concerns-about-dental-
professionals 

020 7167 
6000 
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General 
Pharmaceutical 
Council 
 

https://www.pharmacyregulation.org/ https://www.pharmacyregulation.org/patients-and-
public/reporting-concerns 

020 3713 
8000 

Social Work 
England 
 

https://www.socialworkengland.org.uk/ https://www.socialworkengland.org.uk/concerns/raise-
a-concern/ 

0808 196 
2274 
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